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Avaya IPO Partner Edition
How to Recreate the SD Card
Telquest Tech Support

Note: You should Re-Format the SD Card first, then Re-Create it.

The entire procedure takes about 20 minutes and the KSU will be out of service.

Power down the IPO Partner KSU

Remove the SD Card from the KSU

Plug the SD Card into a Card reader. You will need to purchase one if you have one. (Best Buy)
Run the Manager program but don't connect to any KSU

Using Manager, select File | Advanced | Recreate IP Office SD Card | IP Office Partner Edition

As indicated in this example:
i~ Avaya IP Office R6.1 Manager,

Edit  Wiew  Help

Open Configuration. . Chrl+C

Preferences. ..

Offline 3

Advanced L4 Erase Configuration (Default)
Exit Reboot. ..

Syskem Shukdown, .
Upgrade. ..
Zhange Mode. ..

Embedded File Management. ..

Format IP Office S0 Card 3

Recreate IP Office S0 Card » | IP Office A-Law

Memary Card Command » IP Office U-Law

System Status | 1P Office Partner Edition
IP Office Morstar Edition
Browse, .,

Turn OFF all Firewalls and Anti Virus Software
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Note: This will not erase any Voice Mail or Auto Attendant recodings

Browse to the SD card location and click OK

Browse For Folder

Browse to this point and then click OK

Select S0 card drive

_é My Computer
ﬁ 314 Floppy (820
e C Drive (C2)
ok CO-RMWY Dirivve (D)
@ S0TH Drive (E:)
% Removable Disk (F:)
R AP0 PARTMER [5:2
% Removable Disk (H:)
“* Removable Disk (1:)
S ctara (X))
[} Contral Panel
_ﬂ. Maorton Backup Drive
% CuickCam Orhitfsphere AF

4 Chomwmd M irmmm b

[ Ok, ] [ Cancel

Your listing will look different

Your original programming should remain on the SD Card.

I would suggest making a backup to be safe.
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The Manager program will start creating folders on the SD card and copying them

It can take about 20 minutes or more

cvkS1_Z 3.bin
Fram 'primary’ to'b

LLLL] - ) Zancel

7 Minukes Femaining

WELCOME to IP Office Administration

What would you like to do ?

Create an Offline Configuration

Dpen Configuration from System

Fead a Configuration from File

When it is done, you will see this message. Click OK, but don't remove the SD Card

Avaya IP Office Managen §|

\lj) System S0 Card successfully recreated.
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Do not remove the SD Card until the process is completed and Manager displays "Ready’ in the
status bar

Look for this
Before you remove the SD Card
From the reader

You may now remove the SD Card and place it back into the IPO Partner KSU

If you receive a message that says it was unable to access a SMDR.txt file don't worry.
It just means that there were no Call Records in the SMDR Buffer.

Just click the OK button.

Remove the SD Card from the reader and place it back in the KSU

Power the KSU up and you are done

Note: How to recreate the SD Card is also used to solve the “Backup Failed” trouble.
You can set the KSU Clock to 11:58PM and wait 2 minutes to see if the error returns.



